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Introduction
This document, “Combined Business Policy   Of Arbiter Electrotech  ”, contains all the legal terms and conditions the business

practice and procedures of Arbiter Electrotech, that the user(s) or client(s) of Arbiter Electrotech must accept and follow if they
intend to use any product(s) or service(s) of Arbiter Electrotech. Please go through the document thoroughly and carefully while
making sure that you understand what it expected of you, a present/probable client of Arbiter Electrotech, before consenting to the
terms of this document. Note that, to consent to the terms of this document, the consenting individual must be of minimum legal
age (18 years as per Bangladeshi law) to form a legal binding with any business entity.

The content of the document is sequentially listed below in tabulated form
This document contains 3 pages in numbered sequence (  excluding cover-page, if any  ).  

** Note – The footer of this document shows the version of the legal document, which follows the syntax  [Document Type][Document Version]. Meanings of all abbreviated text and symbols are defined in
the “Definitions of the Terms & Conditions”. The recommended version of “Definitions of the Terms & Conditions” for reference should not be older than the latest version of the “Legal Agreements Of
Arbiter Electrotech”. In case the meaning are absent, it is recommended that the reader contacts Arbiter Electrotech.
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Legal Notice 

By using any Arbiter Electrotech product(s)/service(s), you are accepting all the legal conditions set exclusively by Arbiter Electrotech, at its
own discretion, including but not limited to “Terms and Conditions of Use”, “Warranty Policy”, “Privacy Policy”, “Combined Business Policy”
and “Product and Service Ordering Policy” and “Definitions of Terms and Conditions”. If you do not agree with any of the legal conditions, you
should stop using Arbiter Electrotech product(s) or service(s).

Combined Business Policy ( Ver : 2707/21)

General Notice of “Combined Business Policy”
Combined Business Policy defines the terms and conditions of Combined Business Policy for any/all Arbiter Electrotech product(s)/service(s),
that any/all user(s)/clients(s) of Arbiter Electrotech must follow/accept while/when/if they are using any product(s) or service(s) of Arbiter
Electrotech.  Arbiter  Electrotech  “Combined  Business  Policy”  defines  the  terms  and  conditions  that  includes  but  is  not  limited  to  the
manufacturing and/or  lead  time,  sell  and  resell  policies,  minimum size  of  order,  restrictions  of  sell  and/or  resell,  scopes of  service(s)  or
otherwise. It must be noted that Arbiter Electrotech reserves the right to change/modify/remove this “Combined Business Policy” along with
any/entire term(s) and condition(s) and any/all involved documents at any time with/without any prior notice or consent of any other party.
Furthermore, only “Combined Business Policy” to take effect is the latest released version unless otherwise is stated. It is the responsibility of
user to follow the terms and conditions properly. By using any product(s)/service(s) of Arbiter Electrotech, the user approves that he/she has read
and accepted the terms and conditions of the “Combined Business Policy”. 

Terms and Condition of Combined Business Policy

1.1 Minimum Quantity
1.1A All Arbiter Electrotech products are intended to be sold in a specific lot. The size of the lot can vary between types of user(s)/client(s), the
type of product,  availability and/or demand of the specific product or else. Arbiter Electrotech reserves the right to define the size of the
minimum quantity, solely at its own discretion.

1.2 Lead Time
1.2A All Arbiter Electrotech products have a specific manufacturing lead time. If any user/client don't buy the product from the reserve of
Arbiter Electrotech or if the ordered product is not available in the reserve of Arbiter Electrotech, the user/client must wait out the lead time. The
lead time is defined in days and is exclusively defined by Arbiter Electrotech. 

1.2B Arbiter Electrotech will try its best to adhere to the published lead time, however, in case of unintentional and unforeseen circumstances,
Arbiter Electrotech reserves the right to extend the lead time for any and all of its product(s)/service(s) without consulting the user(s)/client(s). In
case of unintentional extension of the lead time, after any order has been placed by any user/client, the user(s)/client(s) will be notified, however,
Arbiter Electrotech is not liable to pay any form of compensation, financial or otherwise, to any of its user(s)/client(s) in case of any extension of
production lead time.

1.2C In case the user(s)/client(s) cancel(s) the order due to extended lead time, the user(s)/client(s) has to adhere to the “Product Ordering
Policy” of Arbiter Electrotech. The version of “Product Ordering Policy” that the user(s)/client(s) has reviewed and agreed upon when the order
was placed, will take effect unless otherwise is stated.

1.3 Resell
1.3A Reselling any and all Arbiter Electrotech products are prohibited unless Arbiter Electrotech provides the client, intending to resell, with a
prior, formal and specific written consent. Reseller(s) of any and all Arbiter Electrotech product(s) must sell to any party who are direct user and
must not sell to any party who are reseller themselves. Arbiter Electrotech reserves the right to define the terms and conditions of resell and to
cancel the resell permission at its own discretion with/without any prior notice or consultation to any party. The permission of resell will be
revoked in situations, including but not limited to, breach of any Terms and Conditions set by Arbiter Electrotech, breach of mutual trust,
financial mishandling by the reseller, mishandling of Arbiter Electrotech product by the reseller, misbehaving with Arbiter Electrotech staffs
without any valid cause, misbehaving with Arbiter Electrotech product user(s)/client(s) by the reseller without any valid cause, any criminal
activities by the reseller, by order of court of law, by order of any relevant law enforcement agency or otherwise. Arbiter Electrotech is not liable
to pay any form of compensation, financial or otherwise, to any party in case the resell permission is revoked.

1.4 Operating Region
1.4A Reselling of any and all Arbiter Electrotech products must be conducted within a specific border or region that is approved and/or defined
by Arbiter Electrotech. Reseller must possess a prior formal and specific written consent from Arbiter Electrotech, regarding the operating
region. Arbiter Electrotech is solely responsible to define the operating region for any/all of its product(s)/service(s) unless otherwise is stated.

1.5 Operating Scope
1.5A Education/training/Research and Developments institutions along with all individual user(s) are not allowed to sell or resell any Arbiter
Electrotech product(s)/service(s), unless otherwise is stated.

1.6 Economic Sanctions
1.6A Arbiter Electrotech will not continue any business relationship/transactions or engage in any business relationship/transactions with any
country/region/government  or  any  individual  user(s)/client(s)  from any country/region that  are  within any  kind  of  international  economic
sanction, imposed by United Nations (UN), International Criminal Court (ICC), International Monetary Funds (IMF), World Bank or any UN
recognized region/country or otherwise, unless otherwise is stated.
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1.7 Humanitarian traits
1.7A Arbiter Electrotech will not continue any business relationship/transactions or engage in any business relationship/transactions with any
country/region/government or any individual user(s)/client(s) who has been charged with war crime and/or crime against humanity or wildlife,
individual who has prior/present record of being (directly or indirectly) affiliated with any religion based extremist organization, any group or
organization or individual who are affiliated with hate speech and/or supremacist attitude toward any human being based on factors that includes
but is not limited to ethnicity, disability, gender or subjective traits like politics, religious views or otherwise. Furthermore, Arbiter Electrotech
will  actively  avoid  engaging  in  business  with  any  user(s)/client(s)/institution/government  who  is/are  has  involvement/participation
(active/passive/partial/direct/indirect  or  otherwise)  in  any  kind  of  scam,  and/or  monetary  fraud.  The  list  also  includes
individual(s)/organization(s) who are in the most wanted list of any international police organization like Interpol or International Criminal Court
(ICC) or who are in the most wanted list of any sovereign independent country's criminal list or otherwise. Arbiter Electrotech reserves the right
to choose its business partners, affiliates, subsidies, users and clients.

1.7B Arbiter Electrotech, at its sole discretion, reserves the right to choose its user(s)/clients(s). Arbiter Electrotech can choose to deny providing
any/all Arbiter Electrotech product(s)/service(s) or reject engagement of any business relationship/transactions with any individual or business
entity at its own discretion, without providing any valid and/or reasonable reason(s) or statement. Furthermore, Arbiter Electrotech, at its own
discretion, can choose to terminate any business relationship/transactions with any individual or business entity, without providing any valid
and/or reasonable reason(s) or statement. 

*** ***    END OF LEGAL AND TERMS & CONDITIONS   *** *** 

Document Authorized By

Hasib Rahman           
________________        

2. Apr. 2022
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